File 275:Ga1e Group Computer DB(TM) 1983-2007/May 16 

(c) 2007 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2007/May 17 

(c) 2007 The Gale Group 
File 636: Gale Group Newsletter db(tm) 1987-2007/May 16 

(c) 2007 The Gale Group 
File 16: Gale Group PROMT(R) 1990-2007/May 17 

(c) 2007 The Gale Group 
File 160: Gale Group PROMT(R) 1972-1989 

(c) 1999 The Gale Group 
File 148: Gale Group Trade & industry DB 1976-2007/May 17 

(c)2007 The Gale Group 
File 624: McGraw-Hill Publications 1985-2007/May 17 

(c) 2007 McGraw-Hill Co. inc 
File 15:ABl/lnform(R) 1971-2007/May 18 

(c) 2007 ProQuest info&Learning 
File 647: CMP Computer Full text 1988-2007/Aug Wl 

(c) 2007 CMP Media, LLC 
File 674: Computer News Full text 1989-2006/Sep Wl 

(c) 2006 IDG Communications 
File 696: DIALOG Telecom. Newsletters 1995-2007/May 16 

(c) 2007 Dialog 
File 369: New Scientist 1994-2007/Dec W4 

(c) 2007 Reed Business information Ltd. 
File 810: Business wire 1986-1999/Feb 28 

(c) 1999 Business wire 
File 813: PR Newswi re 1987-1999/Apr 30 

(c) 1999 PR Newswi re Association inc 
File 610: Business wire 1999-2007/May 18 

(c) 2007 Business Wire. 
File 613: PR Newswi re 1999-2007/May 18 

(c) 2007 PR Newswi re Association inc 

Set Items Description 

51 2174599 THRESHOLD OR LIMIT OR MAXIMUM OR CEILING OR BOUNDARY 

52 22062 (PREDETERMIN? OR PRESET? OR PREESTABLISH? OR PREDEFIN? OR - 

PREARRANGED OR PRESCRIBED OR PRESELECTED) (5N) (VALUE? ? OR NUM- 
BER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

53 745260 ((PREVIOUSLY OR PRE) () (DETERMIN? OR SET???? OR ESTABLISH? - 

OR DEFIN?? OR ARRANGED OR SELECTED) OR FIXED OR CERTAIN OR GI- 
VEN OR SPECIFIED OR SPECIFIC OR PARTICULAR OR SET) (5N) (VALUE? 
? OR NUMBER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

54 104311 (EXCEED??? OR SURPASS? OR REACH??? OR ATTAIN? OR ARRIV???)- 

(5N)S1:S3 

55 118797 (BEYOND OR ABOVE OR OVER OR M0RE()(THEN OR THAN) OR HIGHER 

OR GREATER OR LARGER OR PASS???) (5W) Si: S3 

56 17442402 AGENT? ? OR REP OR REPS OR REPRESENTATIVE? ? OR BROKER? ? - 

OR ADVISER? ? OR CONSULTANT? ? OR INFOMEDIAR??? OR EXPERT? ? - 
OR PERSON? ? OR INDIVIDUAL? ? OR OPERATOR? ? OR PERSONNEL OR - 
PROVIDER? ? 

57 798443 S6(5N) (REASSIGN? OR ASSIGN? OR SWITCH??? OR SHIFT??? OR RE- 

PLAC??? OR REPLACEMENT OR MOVE? ? OR MOVING OR APPOINT??? OR - 
TRANSFER???? OR CHANG??? OR REALLOCAT???) 

58 101160 S6(5N)(ALLOCAT??? OR REPOSITION??? OR REARRANG???? OR RE()- 

(ARRANG? OR POSITION?) OR REAPPOINT? OR ALTERNAT??? OR SWAP??- 
??) 

59 10264433" CALL() (CENTER? ? OR CENTRE? ? OR DISTRIBUTION) OR HELP()DE- 

SK OR HELPDESK OR SUPPORT OR ASSIST???? OR CONTACT () (CENTER? ? 
OR CENTRE? ?) 

510 149063 (ABANDON? OR DUMP??? OR DROP???? OR QUIT???? OR RELINQUISH- 

???)(7N)(CALL? ? OR TASK? ? OR JOB? ? OR ACTIVITY OR ACTIVITI- 
ES OR ASSIGNMENT? ? OR PROJECT? ?) 

511 1229 S4:S5(50N)S7:S8 

512 609 Sll AND S9 

513 29 S12 AND SlO 



S14 


25 


RD (unique items) 


S15 


491 


S4:S5(20N)S7:S8 


S16 


54 


S9(50N)S15 


S17 


40 


RD (unique items) 


S18 


28 


S17 NOT (S14 OR PY=2001:2007) 


S19 


2 


S4:S5(10N)S10(10N)S7:S8 


S20 


3 


S4:S5(20N)S10(20N)S7:S8 


S21 


4 


S4:S5(50N)S10(50N)S7:S8 


S22 


1 


S21 NOT S20 


S23 


387 


S7:S8(10N)S10 


S24 


253 


S9 AND S23 


S25 


112 


S9(100N)S23 


S26 


72 


RD (unique items) 


S27 


36 


S26 NOT (514 OR S18 OR PY=2001: 2007) 



File 8:Ei Compendex(R) 1884-2007/May wl 

(c) 2007 Elsevier Eng. Info. inc. 
File 35:Dissertation Abs Online 1861-2007/Apr 

(c) 2007 ProQuest info&Learning 
File 65: Inside Conferences 1993-2007/May 18 

(c) 2007 BLDSC all rts. reserv. 
File 2:INSPEC 1898-2007/May Wl 

(c) 2007 institution of Electrical Engineers 
File 6:NTIS 1964-2007/May w3 

(c) 2007 NTIS, intl Cpyrght All Rights Res 
File 144: Pascal 1973-2007/Apr W5 

(c) 2007 INIST/CNRS 
File 434 :Sci search (R) Cited Ref Sci 1974-1989/Dec 

(c) 2006 The Thomson Corp 
File 34:SciSearch(R) Cited Ref Sci 1990-2007/May W3 

(c) 2007 The Thomson Corp 
File 99: Wilson Appl . Sci & Tech Abs 1983-2007/Apr 

(c) 2007 The HW Wilson Co. 
File 266:FEDRIP 2007/Apr 

Comp & dist by NTiS, Intl Copyright All Rights Res 
File 95:TEME-Technology & Management 1989-2007/May W2 

(c) 2007 FIZ TECHNIK 
File 583: Gale Group Global base (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 
File 438: Library Lit. & Info. Science 1984-2007/Apr 

(c) 2007 The HW Wilson Co 

Set Items Description 

51 4057796 THRESHOLD OR LIMIT OR MAXIMUM OR CEILING OR BOUNDARY 

52 19299 (PREDETERMIN? OR PRESET? OR PREESTABLISH? OR PREDEFIN? OR - 

PREARRANGED OR PRESCRIBED OR PRESELECTED) (5N) (VALUE? ? OR NUM- 
BER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

53 507459 ((PREVIOUSLY OR PRE) () (DETERMIN? OR SET???? OR ESTABLISH? - 

OR DEFIN?? OR ARRANGED OR SELECTED) OR FIXED OR CERTAIN OR GI- 
VEN OR SPECIFIED OR SPECIFIC OR PARTICULAR OR SET) (5N) (VALUE? 
? OR NUMBER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

54 161194 (EXCEED??? OR SURPASS? OR REACH??? OR ATTAIN? OR ARRIV???)- 

(5N)S1:S3 

55 168795 (BEYOND OR ABOVE OR OVER OR MORE()(THEN OR THAN) OR HIGHER 

OR GREATER OR LARGER OR PASS???) (5W)Sl: S3 

56 5098678 AGENT? ? OR REP OR REPS OR REPRESENTATIVE? ? OR BROKER? ? - 

OR ADVISER? ? OR CONSULTANT? ? OR INFOMEDIAR??? OR EXPERT? ? - 
OR PERSON? ? OR INDIVIDUAL? ? OR OPERATOR? ? OR PERSONNEL OR - 
PROVIDER? ? 

57 131362 S6(5N) (REASSIGN? OR ASSIGN? OR SWITCH??? OR SHIFT??? OR RE- 

PLAC??? OR REPLACEMENT OR MOVE? ? OR MOVING OR APPOINT??? OR - 
TRANSFER???? OR CHANG??? OR REALLOCAT???) 

58 20229 S6(5N)(ALLOCAT??? OR REPOSITION??? OR REARRANG???? OR RE()- 

(ARRANG? OR POSITION?) OR REAPPOINT? OR ALTERNAT??? OR SWAP??- 
77) 

59 2305133 CALL () (CENTER? ? OR CENTRE? ? OR DISTRIBUTION) OR HELP()DE- 

SK OR HELPDESK OR SUPPORT OR ASSIST???? OR CONTACT () (CENTER? ? 
OR CENTRE? ?) 

510 22899 (ABANDON? OR DUMP??? OR DROP???? OR QUIT???? OR RELINQUISH- 

???)(7N)(CALL? ? OR TASK? ? OR JOB? ? OR ACTIVITY OR ACTIVITI- 
ES OR ASSIGNMENT? ? OR PROJECT? ? OR HELPING OR ACCOUNT) 

511 850 S4:S5 AND S7:S8 

512 64 Sll AND S9 

513 51 RD (unique items) 

514 38 S13 NOT PY=2001:2007 

515 1 Sll AND SIO 

516 37 S7:S8 AND S9 AND SlO 

517 29 RD (unique items) 

518 20 S17 NOT PY=2001:2007 



File 348: EUROPEAN PATENTS 1978-2007/ 200718 

(c) 2007 European Patent Office 
File 349:PCT FULLTEXT 1979-2007/UB=20070510UT=20070504 

(c) 2007 Wl PC/Thomson 

Set Items Description 

51 1120421 THRESHOLD OR LIMIT OR MAXIMUM OR CEILING OR BOUNDARY 

52 279539 (PREDETERMIN? OR PRESET? OR PREESTABLISH? OR PREDEFIN? OR - 

PREARRANGED OR PRESCRIBED OR PRESELECTED) (5N) (VALUE? ? OR NUM- 
BER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

53 594466 ((PREVIOUSLY OR PRE) () (DETERMIN? OR SET???? OR ESTABLISH? - 

OR DEFIN?? OR ARRANGED OR SELECTED) OR FIXED OR CERTAIN OR GI- 
VEN OR SPECIFIED OR SPECIFIC OR PARTICULAR OR SET) (5N) (VALUE? 
? OR NUMBER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

54 181874 (EXCEED??? OR SURPASS? OR REACH??? OR ATTAIN? OR ARRIV???)- 

(5N)S1:S3 

55 213978 (BEYOND OR ABOVE OR OVER OR M0RE()(THEN OR THAN) OR HIGHER 

OR GREATER OR LARGER OR PASS???) (5W) Si : S3 

56 1532776 AGENT? ? OR REP OR REPS OR REPRESENTATIVE? ? OR BROKER? ? - 

OR ADVISER? ? OR CONSULTANT? ? OR INFOMEDIAR??? OR EXPERT? ? - 
OR PERSON? ? OR INDIVIDUAL? ? OR OPERATOR? ? OR PERSONNEL OR - 
PROVIDER? ? 

57 440618 S6(5N) (REASSIGN? OR ASSIGN? OR SWITCH??? OR SHIFT??? OR RE- 

PLAC??? OR REPLACEMENT OR MOVE? ? OR MOVING OR APPOINT??? OR - 
TRANSFER???? OR CHANG??? OR REALLOCAT???) 

58 28893 S6(5N)(ALLOCAT??? OR REPOSITION??? OR REARRANG???? OR RE()- 

(ARRANG? OR POSITION?) OR REAPPOINT? OR ALTERNAT??? OR SWAP??- 
77) 

59 914870 CALLO (CENTER? ? OR CENTRE? ? OR DISTRIBUTION) OR HELP()DE- 

SK OR HELPDESK OR SUPPORT OR ASSIST???? OR CONTACT () (CENTER? ? 
OR CENTRE?. ?) 



SlO 


2225 


S4:S5(50N)S7:S8 


Sll 


183 


S9/TI,AB AND SlO 


S12 


88 


Sll AND PY=1978:2000 


S13 


70 


Sll AND AC=US/PR AND AY=(1978 : 2000)/PR 


S14 


70 


Sll AND AC=US AND AY=1978:2000 


S15 


70 


Sll AND AC=US AND AY= (1978 : 2000) /PR 


S16 


103 


S12:S15 


S17 


103 


IDPAT (sorted in duplicate/non-duplicate order) 


S18 


9672 


(ABANDON? OR DUMP??? OR DROP???? OR QUIT???? OR RELINQUISH- 



???)(7N)(CALL? ? OR TASK? ? OR JOB? ? OR ACTIVITY OR ACTIVITI- 
ES) 

S19 8 S4:S5(50N)S7:S8(50N)S18 



File 347:JAPI0 Dec 1976-2006/Dec (Updated 070403) 

(c) 2007 JPG & JAPIO 
File 350:Derwent WPIX 1963-2007/UD=:200730 

(c) 2007 The Thomson Corporation 



Set Items Description 

51 1031455 THRESHOLD OR LIMIT OR MAXIMUM OR CEILING OR BOUNDARY 

52 494390 (PREDETERMIN? OR PRESET? OR PREESTABLISH? OR PREDEFIN? OR - 

PREARRANGED OR PRESCRIBED OR PRESELECTED) C5N) (VALUE? ? OR NUM- 
BER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

53 670688 ((PREVIOUSLY OR PRE) () (DETERMIN? OR SET???? OR ESTABLISH? - 

OR DEFIN?? OR ARRANGED OR SELECTED) OR FIXED OR CERTAIN OR GI- 
VEN OR SPECIFIED OR SPECIFIC OR PARTICULAR OR SET) (5N) (VALUE? 
? OR NUMBER OR QUANTITY OR AMOUNT OR VOLUME OR RANGE) 

54 192811 (EXCEED??? OR SURPASS? OR REACH??? OR ATTAIN? OR ARRIV???)- 

(5N)S1:S3 

55 153542 (BEYOND OR ABOVE OR OVER OR MORE()(THEN OR THAN) OR HIGHER 

OR GREATER OR LARGER OR PASS???) (5W) Si : S3 

56 2217067 AGENT? ? OR REP OR REPS OR REPRESENTATIVE? ? OR BROKER? ? - 

OR ADVISER? ? OR CONSULTANT? ? OR INFOMEDIAR??? OR EXPERT? ? - 
OR PERSON? ? OR INDIVIDUAL? ? OR OPERATOR? ? OR PERSONNEL OR - 
PROVIDER? ? 

57 85418 S6(5N) (REASSIGN? OR ASSIGN? OR SWITCH??? OR SHIFT??? OR RE- 

PLAC??? OR REPLACEMENT OR MOVE? ? OR MOVING OR APPOINT??? OR - 
TRANSFER???? OR CHANG??? OR REALLOCAT???) 

58 6169 S6(5N)(ALLOCAT??? OR REPOSITION??? OR REARRANG???? OR RE()- 

(ARRANG? OR POSITION?) OR REAPPOINT? OR ALTERNAT??? OR SWAP??- 
??) 

59 1665088 CALL () (CENTER? ? OR CENTRE? ?) OR HELP()DESK OR HELPDESK OR 

SUPPORT OR ASSIST???? 

510 224 S4:S5(10N)S7:S8 

511 11 SlO AND S9 

512 112 S4:S5 AND S7:S8 AND S9 

513 26 S4:S5(30n)S7:S8 AND S9 

514 34 S4:S5(50N)S7:S8 AND S9 

515 16 S14 AND PY=1963:2000 

516 14 S14 AND AC=US/PR AND AY=(1963 : 2000)/PR 

517 17 S14 AND AC=US AND AY=1963:2000 

518 17 S14 AND AC=US AND AY=(1963 : 2000)/PR 

519 22 S15:S18 

520 213 SlO NOT S14 

521 140 S20 AND PY=1963:2000 

522 50 S20 AND AC=US/PR AND AY= (1963 : 2000) /PR 

523 76 S20 AND AC=US AND AY=1963:2000 

524 76 S20 AND AC=US AND AY=(1963 : 2000)/PR 

525 154 S21:S24 



